MPUNOXXEHUE Ne2
K 4,0roBopy 06 oKasaHuu ycnyr

Ycnyru XocTMHra cautos

1. ONUCAHUE YCNvyr

1.1. UcnonHuTenb nNo nopyyeHunto 3akasumka pasmeltaeT ero MHGopmaumio B CBoei MHGOPMaLLMOHHOM
cucTeme, NOCTOAHHO MNOAKMNIOYEHHOM K ceTU MHTEPHET, a TaKKe NpeaocTaBiseT 4ONONHUTE /IbHbIe
ycayru.

2. OCOBEHHOCTHU NPEAOCTABJ/IEHUA YCNYT

2.1. Coctas ycnyr, o6bem pecypcos (BbIMUCANTENBHOM MOLLHOCTU) MCNOAHUTENA, AOCTYNHbIA 3aKa3umKy
ANA pasmelleHnsa nHPopmaumm, TEXHUYECKME CBOMCTBA M OrPaHUYEHUA, NOPALOK U CPOKKU
npefocTaBeHUA YCAyr U AONOAHUTENbHbIX YCNYT, @ TaKXKe UX CTOMMOCTb, OnpeaenaoTca napametTpamm
BbI6PaHHbIX 3aKa34MKOM TapudHbIX NaaHoB McnoaHuTens.

2.2. UcnonHUTENb CAaMOCTOATE/IbHO BblBUpaeT MO, ucnosiblyemoe A1A OKa3aHUA YCAyr, U HacTpauBaeT
€ro A8 OKa3aHuA yCayr no CBOeMy YCMOTPEHMUIO.

2.3. YnpaBneHue ob6beKktamm (3anncm o gomeHax, caiTbl, 6a3bl AaHHbIX M T.M.), BXOAAWMMHU B COCTaB
ycayr, 3aKka3ymK OCyLLecTBAAET NO NPOTOKO/IAM B COOTBETCTBMU TapUPHLIMU NAaHaMM.

2.4. 3aKa34MK CaMOCTOATENbHO cOo3aaeT, moaubuumpyeT u yaanaet o6beKTbl, BXO4ALWME B COCTaB yCayr
B COOTBETCTBUM C BbI6paHHbIMU TapUPHbIMU NNAHAMMU, Yepe3 NaHeNb YNpaBieHNUs
https://billing.teyla.ru

2.5. TapudHble nnaHbl pasmelleHbl Ha caTe McnonHuTens no agpecy:
http://teyla.ru/home/services/hosting/hosting-dokumenty.php .

2.6. B cnyyae HenocTyniieHUa McnonHUTe o onnathl 3akasumnka B TeyeHune 14 (YeTbipHaauaTm)
KaNeHdapHbIX AHEN C MOMEHTa NPUOCTAHOBNIEHUA YCIYTU BCE AaHHble 3aKa3umnKa, XpaHALLMeca Ha
obopyaoBaHumn Ucnonuutens, yaanatotca McnonHutenem. O6 yaaneHun aaHHbix McnonHurtens
n3sellaeT 3aka3ymKa He no3gHee, 4em 3a 24 4yaca No 3N1EKTPOHHOM noyTe.

3. PE3EPBHOE KONMUMPOBAHUE UHOOPMALUUN

3.1. Ecnm coctaBoMm yCyr u/vnm nytem 3akasa 4OMNOJHUTE/bHbIX YCAYT NPeAyCMOTPEHO
npesocrasneHne GyHKLUM pe3epBHOro KONMPOBaHMA MHOOPMALMK NO 3aNpPOCY MK MO pacnmcaHuio, a
TaKXe npesocTaBneHne AMCKOBOro NPOCTPAHCTBA A/ TaKOro T1Na Pe3epBHOro KONUPOBaHUSA, 3aKasumnk
MOKET CaMOCTOATE/IbHO MHULMMPOBATb M/UK BbIBPaTb pacnucaHue co3aaHusa Pe3epBHbIX Konuit
pasmeLleHHOM MHPOPMALLMM M 3aKa3blBaTb BOCCTAHOBNEHNE MHPOPMALMM U3 STUX KONWUI Yepes naHenb
ynpasnenua https://billing.teyla.ru/.




3.2. UcnonHuTenb He rapaHTMpPyeT KOPPEKTHOM PaboTbl U BbINOIHEHNE PE3ePBHOr0 KONMPOBaHUA
daitnos n/vnm 6a3s AaHHbIX, @ TaKKe APYrux 06bEKTOB, NPeAYCMOTPEHHbIX COCTaBOM ycnyr, 06bem
KoTopbIx coctasnset 6onee 2 000 Mb.



