
YTBEP>K,ll,EHO 

COrflAWEHitlE 

06 YPOBHE KAYECTBA YCflYr 

1. 06W.He nOIIO>KeHHA. 

1.1. U,enbiO HaCToHw,ero CornaweHHH RBnReTCR opraHH3aU,HH HaH6onee 4eTKoro 11 3<f><f>eKTHBHoro 

B3aHMOAeL;lCTBHH 3Kcnnyarau,HOHHo-rexHH4eCKoro nepcoHana 000 «OKTET» (Aanee KoMnaHHH), 

onpeAeneHHe Ka4ecrseHHbiX noKa3areneL;1 OKa3biBaeMbiX ycnyr, onepaTHBHoL;l AHarHOCTHKH, 

ycrpaHeHHH asapHL;lHbiX CHTyau,HL;l, onpeAelleHHe npHOpHTeTOB npo6neM H 30H OTBeTCTBeHHOCTH npH 

OKa3aHHH nOIIb30BaTe/IHM (3aKa34HKaM) ycnyr 3aHB/IeHHOrO Ka4eCTBa. 

1.2. CornaweHHe onpeAenHer: 

• rpaHHU,bl 30H orsercrseHHOCTH CropoH 

• AOcrynHOCTb ycnyr 

• Ka4ecrseHHble xapaKrepHCTHKH Ycnyr 

• nopHAOK B3aHMOAeL;lcrBHH CropoH npH peweHHH npo6neM 11 3Kcnnyarau,HH Ycnyr (npHopHrerbl 

npo6neM H o6paw,eHHL;l, nopHAOK HH<f>OpMHpOBaHHH H 3CKallaU,HH) 

• nopHAOK cornacosaHHH nnaHoso-npo<f>HnaKTH4eCKHX pa6or, npoBOAHMbiX KoMnaHHeL;l; 

2. rpaHH4bl 30H OTBeTCTBeHHOCTH. 

2.1. 3oHa orsercrseHHOCTH KoMnaHHH: 

• Pa60TOCnOC06HOCTb CHCTeMbl OKa3aHHR ycnyr (COBOKynHOCTb nporpaMMHOrO o6ecne4eHHH, 

cepsepos, ceresoro o60PYAOBaHHH, oKa3biBaiOW,He ycnyrH); 

• Pa60TOCnOC06HOCTb CHCTeMbl ynpaB/IeHHR ycnyraMH, nOMep>KaHHe CeTH H 060PYAOBaHHH B 

CBOeL;l 30He OTBeTCTBeHHOCTH B pa60TOCnOC06HOM COCTOHHHH; 

• 06ecne4eHHe nOAK11104eHHH CHCTeMbl OKa3aHHH ycnyr KOMnaHHH K ceTH ltlHTepHeT; 

• 0Ka3aHHe TeXHH4eCKOL;l nOMep>KKH, opraHH3aU,HH B3aHMOAeL;lCTBHL;l C 3aKa34HKOM no 

BOnpocaM nOAKIII04eHHH K ycnyraM H pac4eTOB 3a OKa3aHHble ycnyrH; 

• npoBeAeHHe nnaHOBbiX npo<f>HnaKTH4eCKHe H asapHL;lHQ-BOCCTaHOBHTe/lbHbiX pa60T Ha CeTHX H 

o60PYAOBaHHH KoMnaHHH; 

• Pa3peweHHe npo6neM 11 ycrpaHeHHe c6oes, BIIHHIOW,HX Ha npeAocrasneHHe Ycnyr. 



2.2 30H3 OTBeTCTBeHHOCTH 3aKa31.4HKa: 

• BbmonHeHHe ycnosHi-1, yKa3aHHbiX s AOrosope H AOnonHHTeflbHbiX cornaweHl..UlX, npH 3aKa3e 

ycnyr H s npou,ecce HX oKa3aHHR. 

3. Kal.4eCTBeHHble xapaKTepHCTHKH Ycnyr. 

3.1. npH nOAAep»<Ke ycnyr KoMnaHHR o6ecne4HBaeT pa60TOCnOC06HOCTb CHCTeMbl OKa3aHHR ycnyr B 

COOTBeTCTBHH CO CfleAYIOW,HMH Ka4eCTBeHHbiMH noKa3aTe/l.AMH: 

3.1.1. Ycnyra npeAOCTasnReTcR KpyrnocYT04HO- 7 AHei-1 s HeAeniO; 

3.1.2. 06ecne4eHHe KpyrflOCYT04HOH TeXHH4eCKOH nOAAep»<KOH (24/7) 4epe3 THKeT-CHCTeMy; 

3.1.3 KoHcynbTHposaHHe no Tene<f>oHy (12/7); 

3.1.4. MHHHMYM 2 KaHana AOCTYna K ceTH li1HTepHeT, c pa3JlH4HbiM TeppHTopHaflbHbiM pa3Mew,eHHeM 

KaHa/lOB CBR3H AflR nOAKfll04eHHR K pa3HbiM onepaTopaM CBR3H; 

3.1.5. ,/J,onyCTHMOe BpeMR TeXHOflOrH4eCKHX nepepbiBOB npH npoBeAeHHH nJlaHOBbiX pa60T- He 6onee 
360 MHHyT; 

3.1.6. ,/J,onyCTHMOe KOJlH4eCTBO TeXHOJlOrH4eCKHX nepepbiBOB B MeCRU,- He 6onee 5; 

3.1.7. BpeMR npoBeAeHH.A nnaHOBbiX pa6oT: c 21:00 AO 09:00 no MocKOBCKOMY speMeHH; 

3.1.8. ,IJ,onycKaiOTCR TexHonorH4eCKHe nepepbiBbl npH npoBeAeHHH 3KCTpeHHbiX pa6oT, CBR3aHHbiX c 

ycTaHOBKoi-1 o6HosneHHi1 6e3onacHOCTH H APYrHx KPHTH4HbiX o6HosneHHi1 nporpaMMHoro 

o6ecne4eHHR, a TaK»<e 3aMeHOH KOMnJleKTYIOW,HX, BbiWeAWHX H3 CTpOR. 

3.1.9. ,IJ,onycTHMOe speMR TexHonorH4eCKHX nepepbiBOB npH nposeAeHHH 3KcrpeHHbiX pa6oT- He 

6onee 360 MHHyT; 

3.1.10. KoMnaHHR npHHHMaeT BCe B03MOH<Hble Mepbl AflR MHHHMH3aU,HH KOJlH4eCTBa H 

npOAOflH<HTeJlbHOCTH npOCTOeB, Bbi3BaHHbiX c6oeM nporpaMMHOrO o6ecne4eHHR H 060PYAOBaHHR. 

3.1.11. TexHonorH4eCKHe nepepbiBbl npH nposeAeHHH nnaHOBbiX H 3KCTpeHHbiX pa6oT, a TaK»<e 

nepepbiBbl B npeAOCTaBJleHHH ycnyr, Bbi3BaHHble C06biTHRMH BHe 30Hbl OTBeTCTBeHHOCTH KoMnaHHH, B 

TOM 4HCfle aTaKaMH Ha OTKa3 B o6cny»<HBaHHH (Denial of Service- DoS) HflH aHaflOrH4HbiMH aTaKaMH, 

SYN aTaKaMH, mail bomb, owH6KaMH s pa6oTe CHCTeMbl AOMeHHbiX HMeH nH6o HCTe4eHHeM nepHOAa 

perHCTpaLJ,HH AOMeHHbiX HMeH, Hepa60TOCnOC06HOCTbiO pa3JlH4HbiX cerMeHTOB CeTH li1HTepHeT H 

APYrHMH 4pe3Bbl4ai1Hb1MH H HenpeAOTspaTHMbiMH KoMnaHHei-1 npH AaHHbiX ycnoBHRX 

o6cTORTeflbCTBaMH (HenpeOAOflHMaR cHna) He Y4HTbiBaiOTCR KaK speMR npocToR npH pac4eTe speMeHH 

AOCTYnHOCTH ycnyr. 

3.1.11. ,/J,OCTYnHOCTb ycnyr COCTaBJlReT He MeHee 99,99% B rOA; 

3.1.12. EcnH AOCTynHOCTb cepsHca MeHbwe 99,99%, TO no 3aRBKe 3aKa34HKa npoH3BOAHTCR nepepac4eT 

e»<eMeCR4Horo nnaTe»<a cor nacHo Ta6nHu,e 1. 

Ta6nHu,a 1. CxeMa nepepac4eTa e»<eMeCR4Horo nnaTe»<a* 



nepepac4eT 
V13MepeHHaR p,ocrynHOCTb Hep,ocTynHOCTb Yc11yrlil e>!<eMeCR4 HOro 

NQ cepslilca (a) (ua) n11aTe>1<a 3a Yc11yry B% 
(% B MeCRU,) (MiiiHYT B MeCRU,) OT 

E>l<eMeCR4Ho(;i nflaTbl 

1 a~ 99.99% ua :S: 4 MliiHYT 0% 

2 99.99%> a~ 99.90% 259 MliiHYT~ ua > 43 MliiHYT 1% 
3 99.90% >a~ 99.40% 432 Mli!HYT~ ua > 259 MliiHYT 5% 
4 99.40 % > a ~ 99.00 % 432 MliiHYT~ ua > 259 MliiHYT 10% 
5 99.00% >a ua > 432 MliiHYT 15% 

* nepepac4eT np01113BOP,Ii!TCR no nli!CbMeHHOMY 3aRBJleHii110 3aKa341i!Ka . 

3.2. np111 nop,p,ep>~<Ke yc11yr 3aKa341i!K o6ecne4111BaeT pa6oTOcnoco6HOCTb naHefllil ynpasJleHIIIR ycflyraMiil 

CBOIIIX nOJlb30BaTeJle(;ilil CliiCTeMbl y4eTa pac4eTOB yc11yr Iii nepep,a4y He06XOP,Ii1MbiX p,aHHbiX KoMnaHiillil. 

3.3. Jlto6oe OTKJlOHeHiile oT ycflOBiil(;l, np111sep,eHHbiX B nn .3.11i1 3.2. HacToRw,ero Cor11aweH111R C4111TaeTcR 

HelilcnpaBHOCTbiO Iii ycTpaHReTCR CTOpOHaMiil B COOTBeTCTBiillil C npou,ep,ypo(;l peweHIIIR np06JleM, 

nplilsep,eHHo(;i B HacroRw,eM CorJlaweHiillil . 

4. KoHTaKTHble AaHHble 

Ta6Jlli!U,a 2. KoHTaKTHaR liiHcPOpMaU,IiiR KoMnaHiillil . 

000 «TE~nA» 

(c 09:00 p,o 21 :00) 

T e11 ect>o H/ ct>a KC: 

8 (812) 65-555-65, 8 (813 67) 31-331 

(KpyrJlOCYT04HO) 

Tli!KeT-CiiiCTeMa * 

*Tii!KeT-CiiiCTeMa- CliiCTeMa 3/leKTpOHHO(;i CBR31i1 KoMnaHiillil p,llR OCyW,eCTBJleHIIIR liiHcPOpMaU,IiiOHHOrO 

o6MeHa 3fleKTPOHHbiMiil coo6w,eHIIIRMiil Me>!<p,y KoMnaHiile(;ilil 3aKa341i!KOM no TeXHii14eCKIIIM sonpocaM, 

n03BOJlRIOW,aR P,OCTOBepHO ycTaHOBii!Tb ompaBii!TeJlR C006W,eHIIIR . 

Tli!KeT-CiiiCTeMa p,ocrynHa AflR 3aKa341i!Ka 1113 Jlli14Horo Ka6111HeTa no ap,pecy: https://billing.teyla.ru B 

pa3p,elle XOCTii!Hr -> nop,p,ep>!<Ka 

5. nopRAOK 3KCnnyaTaU,HOHHO-TeXHH4eCKoro B3aHMOAeHCTBHR CropoH H npOI.4eAypa peweHHR 

npo6neM. 

5.1. npli!Opli!TeTbl npo6JleM Iii o6paw,eHiil(;i. 



Bee npo611eMbl 11 o6paw,eHI1R, B03HI1Kataw,l1e s 30He OTBeTCTBeHHOCTI1 CTOpoH, pa3p,ellRtOTCR no 

CTeneHI1 Cp04HOCTI1 Ha 4 npl10pi1TeTa: 

• K nepsoMy np11op11TeTY OTHeceHbl 11t06b1e npo611eMbl Ha ceTI1 11 o6opyp,osaHI111, np11BO,li,RW,I1e K 

npepbiBaHI1tO npep,ocraslleHI1R Ycllyr. 

• Ko BTopoMy np11op11TeTy OTHeceHbl llt06ble npo611eMbl, npi1BO,li,RW,I1e K CHI1>KeHI1tO 

3KCnllyaTaU,I10HHbiX 11 TeXHI14eCKI1X xapaKTepi1CTI1K npep,ocraB/lReMbiX Yc11yr. 

• K TpeTbeMy np110p11TeTy OTHeCeHbl llt06ble CI1CTeMaTI14eCKI1e c6011, He nOB/leKWI1e npepb1BaHI1R 

npep,ocraslleHI1R Yc11yr 11 He Blli1RtOUJ,11e Ha 3KCnllyaTaU,110HHble 11 TeXHI14eCKI1e xapaKTep11CT11K11 

npep,ocTaB/lReMbiX Yc11yr. 

• K 4eTBepTOMy np110p11TeTy OTHOCRTCR llt06ble o6paw,eHI1R, CBR3aHHble C 3KCnllyaTaU,11eH Yc11yr11, 

KpoMe o6paw,eHI1i:1 no npo611eMaM np11op11TeTOB 1, 2 11 3. 

5.2. Onpep,e11eH11e np110p11TeTOB npo611eM 11 MaKCI1MallbHoro speMeHI1 11x ycrpaHeHI1R. 

BpeMR ycrpaHeHI1R npo6/leM B COOTBeTCTBI111 C np11CBOeHHbiM np110p11TeTOM B 30He OTBeTCTBeHHOCTI1 

KoMnaHI111 np11sep,eHo s Ta61111U,e 3. 

Ta61111U,a 3. 

np11op11TeT Onpep,e11eH11e BpeMR ycrpaHeHI1R nepl10,ll, BpeMeHI1 
COCTORHI1R Yc11yr11 (B11,ll, npo611eMbl (BpeMR MOCKOBCKOe) 
3anpoca) 

1 nepepbiB s 14ac* KpyrllOCYT04HO 
npep,ocra BlleHI111 
yc11yr11 

2 CH 11>KeH 11e Ka4ecrsa 8 4aCOB E>t<ep,HeBHO c 09:00 p,o 
yc11yr11 21:00 

3 Cl1cTeMaTI14eCKI1 3 pa60411X ,li,HR Pa6o4ee speMR 

B03HI1KatOW,11e (nH.- nT., C 10:00 ,li,O 

npo61leMbl, He 19:00) 

BlleKyw,11e 3a co6oi1 
nepepbiB B 

n pep,ocTa BlleHI111 
yc11yr11 B TOM 411Cile, 

CHI1>KeHI1e 

TeXHI14eCKI1X 

xapaKTep11CTI1K yc11yr11 

4 np0411e o6paw,eHI1R 5 pa6o411X p,Hei1 Pa6o4ee speMR 
(nH.- nT., C 10:00 ,li,O 
19:00) 

*B Clly4ae B03HI1KHOBeHI1R C60R 11/111 11HbiX Hei1CnpaBHOCTeH TeXHI14eCKOrO xapaKTepa, HapywatOUJ,11X 

Ha,D,Ile>Kaw,ee OKa3aHI1e yc11yr 3aKa3411K 4epe3 TI1KeT-CI1CTeMy 11H4>0pMI1pyeT KoMnaHI1tO 0 B03HI1KWI1X 

Hel1cnpaBHOCTRX. KoMnaHI1R B Te4eHI1e O,li,HOrO 4aca ycrpaHReT B03HI1KWI1e Hel1cnpaBHOCTI1 11/111 

onpep,ellReT HOBble CpOKI1 ,D,IlR 11X ycTpaHeHI1R, HanpaBI1B C006W,eHI1e 3aKa3411KY 4epe3 TI1KeT-CI1CTeMy. 

5.3. nopR,D,OK p,ei1crs11i1 CTOpoH np11 B03HI1KHOBeHI111 11 s npou,ecce ycTpaHeHI1R npo611eM. 



5.3.1. Bee Ae~cTBII1R no MOHII1TOPII1Hry 111 ynpasfleHII110 ceTbiO KoMnaHII1111, ycrpaHeHII110 npo6JleM B csoe~ 

30He orsercrseHHOCTII1 111 s3aii1MOAe~CTBII110 c 3aKa34111KOM ocyw,ecrBJlRer Ae>+<ypHbl~ nepcoHa/1 

KoMnaHII1111, pa6ora10w,111~ B Kpyr/locyro4HOM pe>t<II1Me. 

5.3.2. np111 o6paw,eHII1111 3aKa34111Ka 4epe3 TII1KeT-CII1CTeMy, np01113BOA111TCR per111crpaU,II1R BpeMeHII1 

o6paw,eHII1R 111 np1114111Hbl o6paw,eHII1R. KoMnaHII1R B re4eHII1e OAHOro 4aca ycrpaHReT B03HII1KWII1e 

Hell1cnpaBHOCTII1 111/1111 onpeAe/lReT HOBble CpOKII1 AflR 111X ycrpaHeHII1R B COOTBeTCTBII1111 C Ta6Jlii1U,e~ NQ3, 

HanpaBII1B C006W,eHII1e 3aKa34111KY 4epe3 TII1KeT-CII1CTeMy. BpeMeHeM B03HII1KHOBeHII1R npo6JleMbl 

C4111TaeTCR BpeMR o6paw,eHII1R 3aKa34111Ka. 

5.3.3. np111 06Hapy>t<eHII1111 np06JleMbl C np1110p111TeTOM 1111 2 (cpeACTBaMII1 MOHII1TOp111Hra) B 30He 

OTBeTCTBeHHOCTII1 KoMnaHII1111 Ae>t<ypHbl~ nepcOHa/1 perii1CTpll1pyeT npo6JleMy B CBOe~ CII1CTeMe 

per111crpau,111111 111 conposO>+<AeHII1R npo6JleM 111 HeMeAfleHHO coo6w,aer 3aKa34111Ky: 

- speMR 111 Aarv B03HII1KHoseHII1R npo6JleMbl; 

- HOMep npo6fleMbl, 3aperii1CTp111pOBaHHO~ B 111Hcj>OpMaU,1110HHO~ CII1CTeMe KoMnaH111111; 

- KpaTKOe Onii1CaHII1e npo6fleMbl; 

- npeAnOJlaraeMbl~ CpOK ycrpaHeHII1R np06JleMbl, yKa3aHHO~ B HaCTORW,eM nyHKTe. 

5.3.4. np111 06Hapy>t<eHII1111 npo6JleMbl B 30He OTBeTCTBeHHOCTII1 3aKa34111Ka, Ae>t<ypHbl~ nepCOHa/1 

KoMnaHII1111 HanpaBJlRer coo6w,eHII1e 3aKa34111KY c 111cnOflb30BaHII1eM TII1KeT-CII1CTeMbl, yKa3aB np111 3TOM no 

B03MO>t<HOCTII1: 

- speMR 111 Aarv B03HII1KHOBeHII1R npo6fleMbl; 

- KparKoe on111caH111e npo6JleMbl; 

5.3.5. lt1Hcj>opM111posaHII1e o XOAe ycrpaHeHII1R npo6JleM 

KoMnaHII1R 111Hcj>opMII1pyer 3aKa34111Ka o XOAe 111 cpoKax peweHII1R npo6fleMbl c nep1110A1114HOCTbiO (B 

COOTBeTCTBII1111 C np1110p111TeTOM 3anpoca), np111BeAeHHO~ B Ta6Jlii1U,e 4. 

Ta61l111U,a 4. 

np1110p111TeT npo6JleMbl nep1110A1114HOCTb 111Hcj>OpMII1pOBaHII1R 

1 1 pa3 B 4aC (KpyrflOCYT04HO) 

2 1 pa3 B 2 4aca (E>t<eAHeBHO C 9:00 AO 21:00) 

3 1 pa3 B AeHb (Pa6o4ee speMR, nH.- nr., c 10:00 
AO 19:00) 

4 1 pa3 s 2 AHR (Pa6o4ee speMR, nH.- nr., c 10:00 

AO 19:00) 

5.3.6. nocfle BOCCTaHOBfleHII1R pa6orocnoco6HOCTII1 Ycllyrll1 111 ycrpaHeHII1R npo6fleMbl, Ae>t<ypHbl~ 

nepcoHafl KoMnaHII1111 111Hcj>opM111pyer 3aKa34111Ka o cj>aKre ycrpaHeHII1R npo6fleMbl 111 np1114111Hax ee 

B03HII1KHOBeHII1R. 

5.3. 7. 0TKpb1TaR npo6JleMa, B Cfly4ae Henofly4eHII1R OTBeTa OT 3aKa34111Ka 4epe3 TII1KeT-CII1CTeMy 

lt1CnOflHII1TeflR B Te4eHII1e 72 4aCOB, 3aKpb1BaeTCR aBTOMaTII14eCKII1 111 MO>t<eT 6b1Tb nepeOTKpbiTa BHOBb B 

re4eHII1e 14 AHe~ . 



5.4. npou,eAypa 3CKallaU,Iillil. 

5.4.1. KoMnaHI!IR IIIHcj>opMIIIPYtOT CBOI-1 BblwecroRW,Iile noApa3AefleHI!IR o XOAe peweHIIIR npo6neMbl, 

Tpe6ytOW,IiiX 3CKa/laU,Iillil, B COOTBeTCTBI-1111 C BHyrpeHHIIIMI-1 npou,eAypaMI-1. no 3anpocy 3aKa341!1Ka 

npeAOCTaBJlReTCR IIIHcj>OpMaU,IiiR 06 II!Hcj>OpMiilpOBaHiillil BbiWeCTORW,IiiX nOApa3AefleHiil~ KoMnaHI-1111. 

5.5. 06beM TeXHI-14eCKO~ nOMep>KKI-1. 

3oHa OTBeTCTBeHHOCTI-1 CnliiCOK sonpocos 
KoMnaHIIIR PeweHI!Ie npo6neM, yKa3aHHbiX B nyHKTe 5.2 

HacroRw,ero cornaweHI!IR, B TOM 
41i!Cfle: 
1. KoHCYilbTaU,IIIR KfllileHTOB no sonpocaM pa6oTbl 
naHefll-1 ynpasneHI!IR ycnyraMI-1. 

2. KoHCYilbTaU,I!IR KfllileHTOB no sonpocaM onnaTbl 
ycnyr. 

6. B3aHMOAeHCTBHe npH npoBeAeHHH nnaHOBbiX pa6oT. 

6.1. nnaHOBble pa60Tbl c npepbiBaHI!IeM Ycnyrl-1. 

6.1.1. CropOHbl yBeAOMJlRIOT 3aKa34111Ka 0 nflaHOBbiX pa6orax, CBR3aHHbiX c npepbiBaHI!IeM 

npeAocrasneHIIIR Ycnyr111, He n03AHee, 4eM 3a 48 (copoK soceMb) Yacos AO npeAnonaraeMoro Ha4ana 111x 

npoBeAeHIIIR. 

6.1.2. Onosew,eHI'Ie npolii3BOAIIITCR 4epe3 Tli!KeT-CIIICTeMy c HanpasneHI!IeM KOnl-1111 yBeAOMJleHI!IR no 

3/leKTpOHHO~ n04Te, yKa3aHHO~ 3aKa341i!KOM nplil perliiCTpaU,Iill-1 . 

6.1.3. B Cfly4ae npeBbiWeHI!IR COrflaCOBaHHOro BpeMeHI-1 npoBeAeHIIIR nflaHOBbiX pa60T Ill OTCYTCTBIIIR 

npeAocrasneHI!IR Ycnyr111, KoMnaHI!IR BblnOflHReT cneAYtOW,Iile Ae~cTBIIIR: 

a) HeMeAfleHHO II!Hcj>OpMiilpyeT 3aKa341i!Ka 0: 

- cj>aKre npeBbiWeHI!IR cornacosaHHoro speMeHI-1; 

- nplil41i!Hax HapyweHIIIR cpoKos; 

- nporHo3ax no speMeHI!I OKOH4aHI!IR pa6or. 

6) peri!ICTplilpyeT np06JleMy B Cli!CTeMe perliiCTpaLJ,Iill-1 Ill COnpOBO>KAeHI!IR np0611eM B COOTBeTCTBI-1111 C 

6.1.4. npeBbiWeHI'Ie cornacosaHHoro speMeHI-1 npoBeAeHIIIR nnaHOBbiX pa6or np111 ycnoBI-1111 orcyrcrBIIIR 

npeAocrasneHIIIR Ycnyr111 C41!1TaercR npepbiBaHI!IeM Ycnyr~-1. 

6.2. nnaHOBble pa60Tbl 6e3 npepbiBaHI!IR Ycnyrl-1. 



6.2.1. KoMnaHHR oCTaBJlReT 3a co6oC1 npaso He HHtPOPMHposaTb 3aKa3YHKa o TaKHX pa6oTax. 

6.2.2. KoMnaHHR rapaHTHpyeT, YTO AaHHble pa6oTbl He 6YAYT HHKaKHM o6pa30M oKa3biBaTb 

B03AeC1cTsHe Ha oKa3aHHe Yc11yr. 

6.2.3. Ec1111 so speMR nposeAeHHR TaKHX nllaHOBbiX pa6oT B03HI1KHYT npo611eMbl mo6oro xapaKTepa, 

CBR3aHHble c oKa3aHHeM Yc11yr11, KoMnaHHR npHoCTaHa811118aeT 11x, HeMeAJleHHO HHtPOPMHpyeT 

3aKa3YHKa 11 pewaeT 803H11KWI1e npo611eMbl cor11acHo npou,eAype, npH8eAeHHoC1 8 HacTORW,eM 

Cor11aweH1111 . 

6.2.4. npepb18aHI1e OKa3aHI1R Yc11yr, R8118WeeCR CJleACT811eM TaKHX pa6oT, CYI1TaeTCR 8peMeHeM 

HeAOCTynHOCTI-1 Yc11yr11. 

6.3. lt1H4>opMaU,HR o pa6oTax, npeAOCTa811ReMaR KoMnaHHeC1. 

6.3.1. lt1H4>opMaU,HR o Heo6XOA11MbiX pa6oTax, npeAOCTa811ReMaR KoMnaHHeC1, AOllH<Ha COAepH<aTb: 

- AaTy 11 8peMR npo8eAeHHR pa6oT; 

- nepHOA 8peMeHI1, 8 TeYeHHe KOTOporo 803MOH<Hbl npepb18aHI1R OKa3aHI1R Yc11yr; 

- Oni-!CaHI-!e np080A11MbiX pa60T. 

7. CpoK AeHCTBHR CornaweHHR. 

7.1. Cor11aweH11e 8CTynaeT 8 CI111Y c MOMeHTa era YT8epH<AeHHR KoMnaHHeC1. CpoK AeC1cT811R AaHHoro 

Cor11aweH11R C8R3aH co cpoKoM AeC1CTBI1R AOrosopa 3aK11toYaeMoro c 3aKa3YI1KOM. C11eACT811eM 

pacTOpH<eHHR yKa3aHHoro Aoro8opa R811ReTcR OAH08peMeHHoe OKOHYaHHe cpoKa AeC1cT811R 

HacToRw,ero Cor11aweH11R. 

7.2. BHeceHHe 113MeHeHHC111 AOn011HeHHC1 npo11380AHTCR KoMnaHHeC1 c y8eAOMJleHHeM 3aKa3YHKa 8 

nopRAKe, yCTaH08JleHHOM AeC1CT8YIOW,I1M 3aKOHOAaTellbCT80M. 


